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Six years ago, the Texas State University
System launched a shared services initiative to
strengthen collaboration between our member
institutions delivering educational content
online. Today, each of our seven institutions
plays an integral part in educating students
online, bridging a gap for thousands of stu-
dents in Texas and providing a practical path-
way toward career advancement.

The institutions of the Texas State University
System offer places where people wanttolearn,
in person or online. We provide the opportunity
for students to earn degrees online when they
are unable to attend a campus in person due
to distance, work, disabilities, or family obli-
gations. Their degrees become more valuable
with each year that passes. As | reflect upon
our long history, | look forward to the possibil-
ities that lie ahead.

Brian McCall, Ph.D.

Chancellor
The Texas State University System

As Vice-Chancellor for Academic and Health
Affairs, I’'m proud of all the great work hap-
pening in online education across our system.
The Texas State University System’s contin-
ued leadership in online education is reflected
in impressive gains in the number of online
degree programs, certificates, and other alter-
native credentials offered.

I’'m happy to report that we exceeded our goals
in the number of semester credit hours offered
online and the number of degrees awarded
online by our institutions.

TSUS continues to move forward through
expanding the shared services initiative, aug-
menting our online expertise, and utilizing the
latest technologies to enhance statewide stu-
dent access and success.

John Hayek, Ph.D.

Vice Chancellor, Academic and Health Affairs
The Texas State University System

Over the past year, we made significant prog-
ress as a university system towards the shared
services initiative by integrating Lamar State
College Orange and Lamar State College
Port Arthur into the new online environment.
The technology is mobile-accessible and
ADA-compliant.

In @ new challenge facing higher education,
corporations need employees with wide-rang-
Ing credentials. In response, we are developing
new certificate programs to meet employers’
expectations of our students. Alternative cre-
dentials delivered online are a crucial part of
lifelonglearning and professional development.

As the system’s Chief Online Education Officer,
| look forward to working together as we serve
students across the State of Texas and beyond.

7

Bill Angrove, Ed.D.
Chief Online Education Officer
The Texas State University System



Welcome

to the sixth edition of the TSUS Online
Education Annual Report.

he Texas State University System is a leader

in online education. Any doubt about that
can be set aside by simply looking at the num-
bers. As of the Fall semester of 2022, approx-
imately one-third of students across TSUS
institutions are studying exclusively online.
Through the TSUS shared services initiative,
our institutions are fostering collaboration to
seize the moment.

With its component institutions stretching from
eastern Texas to the west, it seems only fitting
to continue to expand our capacity through the
shared services initiative. The activities under-
taken as part of this initiative are based on a
spirit of cooperation and reciprocity, aimed at
building a caring network of support for TSUS
online faculty, students, and staff.

Over the past year, two additional System
institutions—Lamar State College Orange and
Lamar State College Port Arthur—have been
brought into the shared ecosystem already

being used by Sam Houston State University,
Sul Ross State University, and Lamar Institute
of Technology.

Though there are a total of six public univer-
sity systems in Texas, none of the others have
opted to focus on online education in the way
that TSUS institutions have, and that creates a
singular opportunity for The Texas State Uni-
versity System. TSUS is thus uniquely posi-
tioned to move forward as the state’s leader in
online education.

A panoramic and retrospective view of the
past six years in online higher education leaves
no doubt of the complex challenges wrought
on institutions large and small. From facing
natural disasters like Hurricane Harvey, to a
global pandemic, to declining enrollments in
higher education, the TSUS online enterprise
has been proactive in our preparations for aca-
demic continuity and in opening new markets
for enrollments.




For many faculty members, the past six years
have served to demystify and improve online
teaching, especially for those who had been
hesitant to adopt digital forms of instruction
only a few years prior to this period. Faculty
have acquired skills and developed com-
petencies in teaching remotely, which has
resulted in positive changes in their aware-
ness of, and often attitudes toward, alternative
teaching approaches.

Notably, 58 percent of faculty members said
their attitude toward online learning has
improved [Reference: McKenzie, L., (2021).
“Students Want Online Learning Options
Post-Pandemic”]. Faculty are now both more
optimistic, and less pessimistic, about higher
education in the medium term (five years)
than in the short term (two years), according
to Veletsianos, Johnson, and Seaman [Refer-
ence: Veletsianos, G., Johnson, N. & Seaman,
J. (2021). Digital Faculty: Faculty Expectations
About the Future of Higher Education. Bay
View Analytics].

Students, like faculty, reported that their atti-
tudes toward online learning have significantly
improved [Reference: McKenzie L., (2021),
ibid.]. A substantial majority of students, 78
percent, who have learnedin a face-to-face set-
ting feel their online experience was the same
or better than their classroom experience.

Most students want the option to keep study-
ing online, according to new survey results.
“Many thousands of students actively choose
virtual programs... because their work or family
lives demand it, and a new survey finds that
such students are more satisfied with their
online programs than they were before the
pandemic. A commanding majority (94 per-
cent) of respondents rated their online college
experiences as ‘positive’ or ‘very positive, com-
pared with 86 percent before the pandemic”
[Reference: D’Agostino, S. (2022). “The Needs
and Preferences of Fully Online Learners”].

The D’Agostino survey report continues: “Flex-
ibility is key for online learners. Most (69 per-
cent) prefer asynchronous programs, and most
(79 percent) do not want campus visits to be
required components of their academic pur-
suits... Still, many online students are willing
to engage in synchronous and hybrid learn-
ing opportunities. More than three-quarters
(79 percent) of respondents are willing to log
in at a specific time each week, compared
with fewer than one-quarter (21 percent) who
‘never’ want to log in at a set time. Most online
students prefer synchronous sessions on week-
days during the evening, though ‘evening’ can
depend on time zone.”

For increasingly discerning students, online
instruction has provided a practical way to
continue learning, while for institutions, it has
become key to encouraging enrollments.

74%

of College

Students

want to

use mobile
devices in an
online course

A Lasting
Influence

The past six years in higher education have
opened the way for emerging opportunities
in online education. A chief focus has been
the quality of the online learning and teaching
experience, including increased mobile com-
patibility, more accessibility in online content,
and the rise of alternative credentials. TSUS
institutions are responding to these opportu-
nities in different ways.

A More Engaging
and Flexible
Platform

One striking statistic: Fully 74 percent of
online college students want to use their
mobile devices, such as a phone or tablet, to
help them progress, no matter where they are,
through their courses [Reference: Magda, A. J.,
Capranos, D., & Aslanian, C. B., (2020). “Online

College Students: Comprehensive Data on

Demands and Preferences”]. TSUS institutions

are responding to this shift in how students

engage with and consume educational content
through the deployment of Blackboard Ultra.

The upgraded system provides a clear, person-
alized interface to engage learners and direct
their focus on the learning process across any
device. The new interface deliversa more seam-
less transition between mobile and desktop,
allowing students to move between app and
browser without interruptions to their engage-
ment and interaction with learning content.

Accessibility in
Online Courses

Adoption of Ally® for Learning Management
System (LMS) is growing. Built into the TSUS
shared services initiative, Ally® is a tool that
provides alternate file formats, including
electronic braille, semantic HTML, multilin-
gual audio, and other inclusive technologies.
Another important accessibility technology,
Kaltura REACH, allows automatic captioning
of videos in all cases for maximum accessibility
to all students. Ally® and Kaltura REACH thus
play a critical role in inclusive, ADA-compliant
course design for all TSUS institutions.

N

“] am confident that TSUS is emerging
as the system of choice for students with
disabilities and students presenting the

full range of learning differences.”
Dr. Bill Angrove, Chief Online Education Officer
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Alternative
Credentials

In the ever-changing global economy, corpo-
rations are seeking talented employees with
wide-ranging credentials. In response, TSUS
colleges and universities are developing alter-
native credentials and certificate programs to
address business and industry expectations
and to prepare well-rounded students with
highly marketable skills.

While businessleaders continue to view college
degreesasvaluable,theyalsoseepotential ben-
efits in other types of education and training.

» Most U.S. adults, including those with
college experience, agree that alternative
education pathways provide a good
return on investment.

» The majority (81 percent) of business
leaders, and more than half (55 percent)
of the general public, agree that
alternative education pathways will play
a pivotal role in future workforce training
[Reference: Venable, M., (2021). “2021
Alternative Education Pathways Report”].

Innovative investments and collaboration in
support of alternative credentials could lead
to better-prepared graduates at all levels.
(More on the TSUS response in the Next Steps
section, page 17).

“The next few years will be a true period of
transition for both higher education and stu-
dents. As we enter the post-pandemic future,
and Americans continue to evolve their plans,
institutions must be prepared to provide
career-ready education, support the flexibility
of program offerings that has been provided
by being forced into the remote learning envi-
ronment, and be positioned for more online

demand in the future” [Reference: Education
Dvnamics, (2022). “Survey of the Higher Edu-

cation Landscape - Opportunities for Over-

coming Enrollment Headwinds in 2022”].

TSUS institutions are making headway in these
challenging times. In 2022, one in three stu-
dents are studying exclusively online across
TSUS institutions. This equates to roughly
35,000 students—enough to constitute a
large traditional university, according to the
Carnegie Classification of colleges and uni-
versities, which defines a “Large” public insti-
tution usually as one with more than 10,000
students. That number represents a signifi-
cant increase, over the past six years, in the
number of students studying exclusively online
at TSUS institutions.

Busi Th
81% L:;::Ineersss 55% Puglic

AGREE

Alternative education is pivotal
for future workforce training.
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Data and Goals

TSUS aligns with the Texas Higher
Education Coordinating Board’s
distance education definitions.

Coordinating Board rules recognize two categories
of distance education courses: fully distance
education courses and hybrid/blended courses.

A fully distance education course is defined as
“a course which may have mandatory face-to-
face sessions totaling no more than 15 percent
of the instructional time.” At least 85 percent
of instructional time must be fully distance.

A hybrid/blended course as defined in the
Texas Administrative Code is a course in which
a majority (more than 50 percent but less than
85 percent) of the planned instruction occurs
when the students and instructor(s) are not in
the same place.

Online Education
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Texas State
University System

Key Performance Indicators 2020-2022
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Highlighted below and to the right are TSUS’s goals and achievements in degree programs
offered online, degrees awarded online, and semester credit hours generated online

by 2022.
2025 Goals
@ 305,850
Degree Degrees Semester
Programs Awarded Credit Hours

Online Online Online

2022 Online Education Achievements

Degree Programs Online

2020
2021 B NE)
2022

Degrees Awarded Online

2020
2021 I XD
2022

Semester Credit Hours Online

2020
2021 | 2EEEEED
2022




NN NS

N NN

NN

NN N

[Ty

\
¢
%

N
X
X
X

Lamar
University

Key Performance Indicators 2020-2022

As Lamar University moves into 2023, one of
our primary goals will be to help ensure that
online enrollment and program inventory grow
appropriately, and that a high level of quality
and rigor remain as we develop and adapt
these programs. Whereas enrollment is an
obvious measurement of growth, we believe
now is the time to assess our current inven-
tory of online program offerings with a more
coghizant consideration on formula funding
equations, faculty staffing, and student need.
Additionally, we plan to work diligently with
our faculty and staff to provide support and
training so that we can make certain our online
students are receiving a high-level pedagogy
with the accessibility of a convenient learn-
INg environment.

To this end, our previously stated goal of 80
online programs by 2025 may not be some-
thing Lamar pursues. Instead, there could be

a scenario where our online program inven-
tory decreases. More will be known as we
move into 2023.

Lamar University offers 11 online certificate
programs to fast-track students’ careers in as
few as nine months. Lamar’s current online cer-
tificate programs Fall enrollment was 1,235 stu-
dents. The online certificate program had 928
graduates for the 2018 academic year, 1,015
graduates for the 2019 academic year, and 907
graduates for the 2020 academic year.

*Finally, the reported number of 71 online
programs in 2021 was the previous adminis-
tration’s interpretation of an online program.
That data includes degree concentrations.
Moving forward, Lamar will be reporting only
fully online programs. Currently, the number
of both undergraduate and graduate online
programs is 55.

Degree Programs Online

2025
Goal

Degrees Awarded Online

2020 I JEETDD
2021 I XD
2022

2025
Goal

Semester Credit Hours Online

2020 b JENCESD

2021 b XEETED

2022 P

93,

442

2025
Goal

98,935

Semester Enrollment by Semester Credit Hours (SCH)

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs AL Credit Hrs I Credit Hrs AL
Fully Online
Education 88,331 65% 73,954 57% 93,442 61%
Total 135,311 100% 130,714 100% 154,024 100%
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The past year at SHSU has been one of build-
ing and rebuilding programs delivered online.
New certificates and alternative credentials
have been added, and content for existing
online programs in the College of Criminal
Justice has been revamped and enhanced
through the implementation of a new online
course design framework. P> This media-en-

hanced course delivery is innovative and has
been identified as an example for other disci-
plines on campus to consider.

The College of Criminal Justice’s programs are
consistently ranked among the highest in the
nation by U.S. News & World Report. Housed
within the college, the Departments of Crimi-
nal Justice and Criminology, Security Studies,
and Victim Studies have been collaborating
with SHSU to develop media-enhanced online
courses. The newly established Institute for
Homeland Security is also working extensively
with SHSU to design professional development
material for industry partners. While these

Sam Houston

State University

Key Performance Indicators 2020-2022

w5

. o
AR

offerings are geared to help professionals in
the homeland security field, SHSU students
will have access to these programs as a part
of their undergraduate degree plan. Initiatives
like this will produce better-prepared students
as they enter the job market.

Sam Houston State University offers 27 online
certificateprogramsthatcanbecompletedinas
few as six months. In this academic year, seven
students completed one of these programs.
SHSU also partners with 11 private and public
organizations to provide continued education
for over 7,500 professionals. Through LinkedIn
Learning, 6,940 students have accessed skills-
based courses in technology, business, and
the creative arts. These students completed
2,840 LinkedIn Learning courses and earned
1,515 continuing education units from presti-
gious accreditors such as the National Associ-
ation of State Boards of Accountancy, Project
Management Institute, and Society for Human
Resource Management.

Degree Programs Online

2020
2021 I XD
2022

Degrees Awarded Online

2020
2021 I XD
2022

Semester Credit Hours Online

2020
2021 B N0
2022

Semester Enrollment by Semester Credit Hours (SCH)

2025
Goal

2025
Goal

2025
Goal

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs % of Total Credit Hrs % of Total Credit Hrs % of Total
Fully Online
Education /6,863 30% 88,887 36% 90,502 36%
Total 258,744 100% 250,351 100% 251,463 100%
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In partnership with the TSUS shared services
initiative, SRSU successfully upgraded the LMS
to Blackboard Ultra. Online faculty develop-
ment continues to scale; a total of 77 faculty
have completed the program (approximately
75 percent of all eligible faculty).

Under the Office of Academic Affairs, a new
Division of Online Learning and Distance Edu-
cation has been formed, and an Associate Dean
of Online Learning and Distance Education was
hired. A new tier of online certification is now
offered through Quality Matters™ which aligns
to the online division’s initiative to develop an
internal quality assurance program (e.g. inter-
nal course reviews).

The University commenced a digital advertis-
INng campaign to increase awareness of SRSU
online programs. The Bachelor of Applied
Science in Agriculture and Industry is a new
fully online undergraduate degree option.
With a recent Department of Education grant,
two new fully online master’s degrees (MS in
Health Sciences and Environmental Science)
will start development.

Sul Ross State University offers two online cer-
tificate programs that can be completed in as
little as six months.

Degree Programs Online

2020
2021 I X"
2022

2025
Goal

Degrees Awarded Online

2020
2021 I XD
2022 [ XN

2025
Goal

Semester Credit Hours Online

2020
2021 b NEEED)
2022

2025
Goal

Semester Enrollment by Semester Credit Hours (SCH)

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs % of Total Credit Hrs % of Total Credit Hrs % of Total
Fully Online
Education 14,262 60% 9,376 45% 8,272 43%
Total 23,591 100% 20,921 100% 19,129 100%
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Texas State
University

Key Performance Indicators 2020-2022

Texas State University is a public, student-cen-
tered, Emerging Research University dedi-
cated to excellence in serving the educational
needs of the diverse population of Texas and
the world beyond. Texas State’s almost 38,000
students choose from more than 200 bache-
lor’s, master’s, and doctoral degree programs
offered by the following colleges: Applied
Arts, McCoy College of Business Administra-
tion, Education, Fine Arts and Communica-
tion, Health Professions, Liberal Arts, Science
and Engineering, University College, and The
Graduate College.

Texas State University was listed by Newsweek
in the top 10 of America’s Best Online Learning
Schools for 2022. The university was also rec-
ognized in 2021 for Outstanding Commitment
to Excellence and Innovation in Distance Learn-
iIng by the Texas Distance Learning Association.

Typically, Texas State University has just over
2,400 undergraduate and graduate students
who are 100 percent online, and six to seven
percent of semester credit hours (SCH) are
attributable to online learning.

Texas State University offers two online cer-
tificate programs that can be completed in
two years. In the 2021-2022 academic year, 21
students completed one of these programs.
Through Cengage Ed2Go, 7,830 hours of
learning content across 33 programs were
completed. Texas State also licenses LinkedIn
Learning as an additional resource for con-
tinuing education.

Degree Programs Online

2020 b M)
2021 I XD
2022

2025
Goal

Degrees Awarded Online

2020 b XD
2021 B XD
2022

2025
Goal

Semester Credit Hours Online

2020
2021 D ) 74579
2022 ) 3 52,668

2025
Goal

Semester Enrollment by Semester Credit Hours (SCH)

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs % of Total Credit Hrs % of Total Credit Hrs % of Total
Fully Online
Education 260,314 57% 74,579 17% 82,668 18%
Total 454 53] 100% 451,332 100% 463,301 100%

12
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Lamar Institute
of Technology

Key Performance Indicators 2020-2022
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Lamar Institute of Technology (LIT) offers edu-
cational programs and training to over 4,500
students that enhance students’ knowledge,
encourage development, and provide market-
able skills for today’s workforce.

LIT is a two-year technical college offering
associate of arts, associate of science, and
associate of applied science degrees, as well
as certificates. LIT offers 13 fully online awards
and 49 partially online awards. Fully online
awards include degrees in criminal justice,
real estate, general education, and business,
as well as certificates in accounting, manage-
ment, real estate, emergency management,
and homeland security.

LIT experienced a nine percent decrease in
fully online students, with traditional face-
to-face classes returning to standard opera-
tions as the pandemic worries decreased. LIT

has 1,206 students taking online courses only,
while at least 1,469 students have taken at
least one or more courses online. Students are
able to complete their associate degree and
continue on to pursue a baccalaureate degree
through a four-year institution in the Texas
State University System.

LIT offers four online certificate programs that
can be completed in two or three years. In the
2021-2022 academic year, 20 students com-
pleted one of these programs.

Degree Programs Online

2020
2021 I XD
2022

2025
Goal

Degrees Awarded Online

2020
2021 I 2T
2022

2025
Goal

Semester Credit Hours Online

2020 | D
ey
2022 )

2025
Goal

16,080

Semester Enrollment by Semester Credit Hours (SCH)

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs % of Total Credit Hrs % of Total Credit Hrs % of Total
Fully Online
Education 15,627 39% 14,342 37% 11,390 28%
Total 39,907 100% 38,587 100% 40,375 100%

13



Lamar State
College Orange

Key Performance Indicators 2020-2022

Degree Programs Online

2020
2021 I JEEDD
2022

2025
Goal

NN NS R, o

AVIARN
(RC

D

U
%

S50 R Degrees Awarded Online

S50

JEO88 2025
5e555¢ Goal

Lamar State College Orange delivers high
quality distance education, providing students
convenient access while maintaining rigor and
integrity of courses. In Fall 2022 LSCO joined
the TSUS shared services initiative, which
enables the facilitation of online education at
scale for TSUS institutions and plays a key role
IN Maintaining operations.

Most academic and technical degrees at LSCO
offer a portion of required courses online. In
Fall 2022, online course offerings included
56 hybrid and 105 fully online courses. There
are also 1,104 students enrolled in exclusively
online courses.
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The following degrees can be completed
entirely online: A.A. Communication, A.A. Lib-
eral Arts, A.A. Sociology, A.S. Business, A.A.S.
Business Management. Certificates are avail-
able in general studies, business management
accounting, entrepreneurship, business oper-
ation, and court reporting. In the 2021-2022
academic year, 135 students completed one of
these certificate programs in under a year.

Semester Credit Hours Online
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Semester Enrollment by Semester Credit Hours (SCH)

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs % of Total Credit Hrs % of Total Credit Hrs % of Total
Fully Online
Education 10,755 51% 6,944 34% 8,264 36%
Total 20,916 100% 20,469 100% 23,122 100%
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Lamar State
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Lamar State College Port Arthur provides
valuable, job-ready skills that link classroom
learning to career readiness, with an academic
curriculum that will transfer to a four-year col-
lege or university.

Today, students find their path at Lamar State
College Port Arthur, nurturing their aspira-
tions with faculty mentors who apply deep
career expertise to more than 30 academic
and technical programs. Many LSCPA stu-
dents follow transfer pathways to four-year
institutions, while others participate in our
renowned continuing education or workforce
training programs.

LSCPA presently offers 21 face-to-face cer-
tificate programs. In partnership with Ed2Go,
LSCPA offers online open enrollment programs

designed to provide the skills necessary to
acquire professional level positions for many
in-demand occupations.

The percentage of semester hours offered in
online/hybrid modalities at LSCPA has stabi-
lized following the pandemic at slightly more
than one-third. Online semester credit hours
have increased nine percent in the last year, and
have almostdoubledsince pre-pandemic years.
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Semester Enrollment by Semester Credit Hours (SCH)

Fall 2020 Fall 2021 Fall 2022
Education Semester o Semester o Semester o
Mode Credit Hrs % of Total Credit Hrs % of Total Credit Hrs % of Total
Fully Online
Education 15,451 67% /7,355 35% 7,989 36%
Total 22,964 100% 21,276 100% 21,950 100%
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Next Steps

O ver the past few years, the Texas State Uni-
versity System has firmly established itself
as a leader in online education among public
university systems in the state. As a leading
system in Texas, and with not one but two insti-
tutions independently delivering to students
in all 50 states, TSUS is in the best position
to meet the challenges of expanding distance
education in the future.

One way is by extending the network and
reach of the TSUS shared services initiative.
Five institutions, including Sam Houston State
University, Sul Ross State University, Lamar
Institute of Technology, Lamar State College
Port Arthur, and Lamar State College Orange,
have undertaken a partnership predicated on a
spirit of cooperation and reciprocity. Together,
these institutions are building a caring network
of support for the continued growth of TSUS
online students and instructors.

Looking ahead, a new and significant part-
nership brings together two leading entities
in the Gulf Coast Region: SHSU and the Texas
Department of Criminal Justice (TDCJ). Just
formalized, the partnership between SHSU
and TDCJ is designed to augment the pro-
fessional and workforce development efforts
of an agency that plays a critical role in the
region and beyond.

With a long history of partnership, TDCJ has
collaborated on various projects with Lamar
Institute of Technology, Lamar State College

Orange, and Lamar State College Port Arthur.
The Memorandum of Understanding between
SHSU and TDCJ represents the most recent
partnership between this vital state entity and
academic institutions within the TSUS.

One of the main goals of the new partner-
ship calls for the co-creation of training and
skill-building programs for TDCJ’s robust
workforce of approximately 30,000 employ-
ees. This massive, self-sustaining enterprise
requires continued support and unique build-
ing of skills. Through the partnership, SHSU
and TDCJ will work together to address the
training needs of TDCJ staff, closing the skills
gap for this vital labor force.

Moreover, working together means that fellow
TSUS institutions and TDCJ can continue to
serve Texans’ widely varying higher educa-
tion needs. Future cross-institutional collab-
oration efforts include providing high-quality,
accelerated online academic programs, online
professional education, micro-credential-
ing, and certificate programs. These efforts
will also include sustaining a pipeline within
TSUS institutions allowing associate degree
holders to complete four-year bachelor’s
degree programs. By facilitating pathways to
degree completion, the partnership can sup-
port students on their journey from matricula-
tion to graduation.




Innovative Investments

and Collaboration

Another way TSUS is responding to grow-
ing demand for online education is through
iInvestments in infrastructure and partnerships
that are driving innovation in alternative cre-
dentialing. Professional certificates provide
fast and flexible learning that hone job-ready
skills, helping Texans remain competitive in the
changing landscape of the market. These alter-
native credentials and certificates are particu-
larly attractive to adult learners. In 2021, there
were 26 times more potential adult learners
(adults having more than a seven-year gap
before returning or enrolling in school) than
there were secondary students who graduated
from high school [Reference: Clochard, A., et
al. (2021). “Moving Up and Moving Forward”].
By offering and delivering a wide range of pro-
grams online, non-traditional students, such as
adults, parents, and others who are not typi-
cal undergraduates, have the opportunity for
greater gains in mobility. “Based on an analysis
of over 125 million records, adults who return
to higher education see a 140% larger increase
In average annual salary than those who do not
go back to school” [Reference: Clochard, A.,
et al., ibid.].

Investments in learning technologies to sup-
port alternative credentialing for adult learners
Is also of critical importance. Partnering with
providers like Linkedln Learning, Google Cer-
tificates, and the Genius Student Information
System may accelerate the next wave of enroll-
ments in higher education, as micro- and alter-
native credentials are a fast-growing segment
of digital post-secondary learning.

LinkedIn Learning

Boasting a growing catalog of over 15,000
courses, LinkedIn Learning is a learning plat-
form geared toward individuals interested in
building skills in three knowledge domains:
business, creative arts, and technology. This
award-winning platform was integrated into
the TSUS shared services initiative in Octo-
ber 2020, and has been leveraged by faculty,
students, and staff to supplement course con-
tent and build professional skills. During the
2021-2022 school year, 6,000 LinkedIn Learn-
iIng courses were completed, 2,800 continu-
ing education units were earned, and 8,000
hours of content were viewed by learners. By
investing in LinkedIn Learning, TSUS is improv-
ing learning outcomes and supplementing
online learning opportunities that increase
iIn-demand skills.

inked iy Learming

Genius Student

Information System

To remove barriers and streamline the learn-
Ing experience for non-academic learners and
continuing education partners, a new stu-
dent information system (SIS) has been inte-
grated with several existing software tools this
year, including the LMS. Genius is an SIS that
streamlines registration, payment, enrollment,

GENIUS

and reporting for non-academic adult learn-
ers. The system centralizes learning analytics,
providing insights on growing areas of interest
in professional development. The online cata-
log of professional development courses and
programs facilitates engagement by providing
flexible registration options. Genius improves
overall communication to engage students,
derive meaningful insights, and simplify other
administrative tasks.

Google Certificates

An impressive 82 percent of Google Certificate
completers report a positive effect on their
career, such as a new job, enhanced skills, pro-
motion, or raise within six months. This coming
year, TSUS institutions intend to make Google
professional certificates available to new and
existing students. These certificates will help
them learn relevant skills to meet workforce
demands in areas such as digital marketing
and e-commerce, data analytics, project man-
agement, user experience design, |IT support,
and IT automation.

2

> 4

17


https://lightcast.io/moving-up-and-moving-forward
https://lightcast.io/moving-up-and-moving-forward
https://www.youtube.com/clip/UgkxNDbIbI4qeqpxj7Zrc3hPkuIkR6HXmFB7

Fully
Online
Students
ACross
Texas...
ahd
Beyond

Most of the survey respondents (77 per-
cent) decided to study online before any
other factor was considered. Once that
decision was made, respondents prioritized
their choices as follows: Field of study (82
percent), cost (74 percent), time to degree
completion (68 percent) and the college’s
reputation (62 percent).

“The percentage of students who are willing
to attend an online college more than 100
miles away shrank in the past decade, from
30 percent to 24 percent of respondents.
Approximately half (48 percent) want their
online universities to be less than 50 miles
from where they live. One-quarter (24 per-
cent) were unconcerned with physical prox-

imity to campus” [Reference: D’Agostino,
Susan. “The Needs and Preferences of Fully
Online Learners” (2022). Northern lllinois
University Center for Innovative Teach-
iIng and Learning].

Percentage of Students Exclusively Enrolled Online
in The Texas State University System
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https://citl.news.niu.edu/2022/09/14/the-needs-and-preferences-of-fully-online-learners/#:~:text=The%20percentage%20of%20students%20who,miles%20from%20where%20they%20live
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Chris Herrera, Ph.D., M.B.A.
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